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Creative social media marketing PR strategies and their role in
building brand reputation

Abstract

This study aims to define the creative strategies of marketing public relations used
by the companies promote the products and services they provide via social media
networks, as well as, pinpoint their effective role in building the brand's reputation
among the public. The study used a descriptive and analytical survey methodology
based on a random sample of 450 corporate clients in Cairo, Beni Suef, and Dakahlia
governorates. The survey tool and content analysis were used. The results revealed
that: (i) there is a statistically significant correlation between the extent to which the
companies in question are interested in publishing their activities and marketing
campaigns through their social networking accounts, and the degree of
reputation/mental perception of those companies in the sample of researchers; (ii)
there is a statistically significant correlation between the level of researchers'
perception of the principles of dialogue communication employed by the
organizations studied through their accounts via social networks and the nature of
their brand reputation, and (iii) there is a statistically significant correlation between
the creative strategies of marketing PR employed by the companies in question
through their social networks and the nature of the brand's reputation among the
study sample researchers.
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