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Abstract:

This research aims to study the impact of supply chain integration on
creating a sustainable competitive advantage in electronics manufacturing
companies. In order to reach this goal, research hypotheses were
developed, which relied on measuring the dimensions of the variable supply
chain integration in terms of internal integration, integration with suppliers,
and integration with customers. The dimension of sustainable competitive
advantage was also measured through innovation, product differentiation,
cost reduction, quality improvement, and delivery reliability. A survey list was
relied upon to collect primary data that serves the purpose of the research.
The researcher conducted validity and reliability tests for this survey, and it
became clear that all standard coefficients Significant for all survey variables.
The sample size was 346 individuals from managers, department heads, and
workers in the electronics factories under study. The questionnaires that
could be analyzed were 335 questionnaires. SPSS statistical software
packages were also relied upon to conduct the statistical analysis of this
research. The researcher found that there is a positive moral correlation
between the dimensions of supply chain integration and the dimension of
creating a sustainable competitive advantage in electronics manufacturing
companies.

Key words: supply chain complementation - competitive advantage -
sustainability - internal integration - integration with suppliers - integration
with customers.
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