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The Impact using of financial technology in supporting the competitive advantage of banks
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Abstract

The study aimed to identify the impact of the use of financial technology on supporting the competitive
advantage of banks, and to answer the research questions and test the hypotheses of the study, the
researchers relied on the descriptive analytical approach, and the study used the questionnaire tool, and
it was distributed to the study population of (40) individuals, and the inventory was used Because of
the small size of the community, the statistical analysis program (SPSS) was used to enter, process and
analyze the data.The results of the study showed that there is a statistically significant effect at the
significance level (a < 0.05) for financial technology on increasing the quality of banking services
provided to customers, improving banks' profitability, and operational efficiency.The study
recommended the necessity of investing financial technology techniques in the context of developing
electronic financial services to reduce the traditional methods used by banks.
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